PARTICIPANT LINK TO YOUR RETIREMENT PLAN’S
INVESTMENT COMPANY WEBSITE

Fund Family/Recordkeeper & Website Phone First Time User Instructions
ALLIANCE BENEFIT GROUP (ABG) 800-242-4238 Once ABG receives your enrollment form and invest-
http://www.abglogin.com ment election form, they will send a letter to your home

address notifying you of your PIN and how to access
your account information via the website.

AMERICAN FUNDS 800-421-6019 User i.d. — Your Social Security #
http://www.americanfunds.com/retire PIN — Last four digits of your SSN. You may reset your
PIN once you have accessed your account by web.
DWS INVESTMENTS 800-543-5776 First, call 1-800-543-5776 to obtain a log-in i.d. and
http://www.dws-investments.com (Press 0) password. This will allow you web access to your
account. Next, click on “investor” and then “retirement plan
accounts”.
EMPLOYEE FIDUCIARY 877-401-5100 User i.d. — Your Social Security #
http://www.planlogin.com PIN — Last four digits of SSN.

You may reset your PIN once you have accessed your
account by web.

ING 800-262-3862 Click “Sign me up”. Enter your Social Security # and

http://www.ingretirementplans.com PIN. Your PIN is initially the four-digit month and year
of your birth (mmyy). You may reset your PIN once you
have accessed your account by web.

SECURIAN 800-233-2881 Log-in i.d.’s and passwords will be mailed to new

http://web2.accuserveonline.com participants by Securian. If you lose your temporary log-in
and password, call the number shown here, and Securian
will mail a new one to you.

JOHN HANCOCK 800-395-1113 When you join the plan, John Hancock will mail a PIN to you.
http://www.jhpensions.com Once you enter the website for the first time, you will be
prompted for your personal information.

YOU MAY CONTACT EACH FUND COMPANY’S TOLL FREE NUMBER SHOWN ABOVE,
OR CALL RETIREMENT PROGRAMS AT 630-887-8444 IF YOU EXPERIENCE ANY DIFFICULTIES


http://www.abglogin.com/�
http://www.americanfunds.com/retire�
http://www.dws-investments.com/�
http://www.planlogin.com/�
http://www.ingretirementplans.com/�
http://web2.accuserveonline.com/�
http://www.jhpensions.com/�

